PRESS RELEASE

Atento Reinforces Its Growth Strategy in the South
America Region and Appoints Óscar Velásquez
Managing Director of Atento Colombia and Miguel José
López LatAm Financial Services Sales Director
•

•

Óscar Velásquez boasts an extensive professional career leading technology and
outsourcing companies in Latin America and he joins the company to lead Atento’s
operations in Colombia
Miguel José López, who until now was the head of the operations in Colombia, will lead
the company’s regional sales strategy for the banking and financial services sector

BOGOTA, October 1, 2018 -– Atento S.A. (NYSE: ATTO), the leading provider of customer relationship management
and business process outsourcing services (CRM/BPO) in Latin America, and one of the three top providers worldwide,
announced today the appointment of Óscar Velásquez as the new Managing Director of Atento Colombia reporting to
Juan Enrique Gamé, Director of Atento’s Americas South Region and member of Atento’s global Management
Committee.
Óscar Velásquez boasts extensive professional experience leading technology and outsourcing services companies in
Latin America, most recently as Managing Director for Colombia at Comdata Group (formerly Digitex) and Director of
the eBusiness Unit at Carvajal Tecnología y Servicios. Óscar Velásquez will replace Miguel José López as the Managing
Director of Atento in Colombia. López, who had held that position since 2016, was appointed as Atento’s LatAm
Financial Services Sales Director, reporting to Juan Enrique Gamé, Director of Atento’s Americas South Region. López
will take on this position with the goal of leading the company’s sales strategy for the banking and financial services
sector, a key vertical for its growth in the region.
Juan Enrique Gamé, Director of Atento’s Americas South Region, stated, “We are very happy to add Óscar Velásquez
to the Atento team to lead our operations in Colombia. His extensive knowledge of the industry and successful
professional career reinforces our growth strategy in the country and our commitment to offer companies the best
and most innovative customer experience in a business environment that is more digital by the day.” Gamé added,
“Our commitment to growth in the Americas South Region of Atento is also strengthen with the appointment of
Miguel José López to lead our regional sales efforts in the strategic sector of banking and financial services.”
According to Óscar Velásquez, “It is a great honor for me to be able to contribute to Atento’s success in Colombia and
leading its exceptional team to continue offering the best customer experience solutions on the market. A
commitment to the quality and innovation in services that have made Atento a strategic partner for our clients and
the indisputable leader of the CRM/BPO industry in Latin America.”
Before joining Atento, Óscar Velásquez was Managing Director for Colombia at Comdata Group (Digitex) since 2016.
He previously worked for more than 18 years at Carvajal Tecnología y Servicios, a leading company in Technology and
Outsourcing services for the Latin American market, where he held different leadership positions, notably including
leading the company’s eBusiness Unit for Latin America and being Managing Director of Operations in Mexico and
Peru.
Óscar Velásquez holds a degree in Electrical Engineering from the Universidad Pontificia Bolivariana in Colombia, with
a specialization in Telecommunications, a diploma in International Business Management from ICESI University in
Colombia, and an MBA from the Graduate School of Universidad del Pacífico in Lima.
About Atento
Atento is the largest provider of customer relationship management and business process outsourcing (CRM BPO)
services in Latin America, and among the top three providers globally, based on revenues. Atento is also a leading
provider of nearshoring CRM/BPO services to companies that carry out their activities in the United States. Since
1999, the company has developed its business model in 13 countries where it employs 150,000 people. Atento has
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over 400 clients to whom it offers a wide range of CRM/BPO services through multiple channels. Atento's clients are
mostly leading multinational corporations in sectors such as telecommunications, banking and financial services,
health, retail and public administrations, among others. Atento´s shares trade under the symbol ATTO on the New
York Stock Exchange (NYSE). In 2016, Atento was named one of the World´s 25 Best Multinational Workplaces by
Great Place to Work® for a fourth consecutive year. For more information visit www.atento.com
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