Atento appoints Kiomara Hidalgo as new
Global Chief People Officer
• Hidalgo will lead the cultural transformation and homogenization of the company's
human resources to streamline and standardize processes and improve the quality of
leadership
NEW YORK, June 8, 2021 – Atento S.A. (NYSE: ATTO, “Atento” or the “Company”), the leading company
in customer relationship services and business process outsourcing (CRM / BPO) in Latin America and
one of the five largest providers worldwide, announced today the appointment of Kiomara Hidalgo as
the new Global Chief People Officer. Hidalgo will focus on standardizing Atento's human resources
department in all the countries in which the company is present, improving the processes for
welcoming, attracting and retaining talent.
Kiomara Hidalgo has more than 20 years of experience in human resources in different sectors such
as healthcare, retail, technology and education, and also in international environments in companies
included in the Fortune 500 list. Previously, Hidalgo was Vice President of Human Resources at Eulen
America, a position where she worked with a strategic vision in business development, implementing
human capital management strategies, from talent acquisition to retention, through organizational
development.
Kiomara Hidalgo holds a Human Resources Management Bachelor’s Degree from Florida International
University (FIU) and a Master in the same discipline from FIU Business College. Throughout her career
she has led human capital management and organizational projects for companies such as Alorica,
United Data Technologies and Bupa Global. Kiomara will promote teamwork and collaboration
through leadership management models to improve performance, technological advancement and
strategic direction of the Organization.
“With her experience and management style, Kiomara will be a key asset to further integrate our
Human Resources area and improve standardization among countries, transforming the organizational
culture and providing clients with greater agility and quality”, says Carlos López-Abadía, Atento’s CEO.
“As Atento’s Global CPO, Kiomara will be in charge of improving the quality of leadership and
supporting our agents, accelerating the Company´s transformation process through technology and
human talent, with innovation as a key pillar to a continuous successful journey”.
With this appointment, Atento continues to reinforce its transformation strategy with a global point
of view, combining in-depth knowledge of customer relationship services operations with the
importance of fostering talent to develop a much friendlier work environment where the company
values are shared internationally.
“It is an honor to accept this new professional challenge and contribute my vision of Human Resources
management to reinforce the One Atento and One Team initiatives already launched with quality
leadership, continuous training and optimization in the processes of attracting and retaining talent.
These actions will undoubtedly result in further improvement of our innovative services ”states
Kiomara Hidalgo. “The goal is to keep promoting the development of our Next Generation Services
through technology, with the essential human touch. Empathy and closeness with employees is
essential to continue learning, growing and improving ”.
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About Atento
Atento is the largest provider of customer relationship management and business process outsourcing
(“CRM BPO”) services in Latin America, and among the top five providers globally. Atento is also a
leading provider of nearshoring CRM BPO services to companies that carry out their activities in the
United States. Since 1999, the company has developed its business model in 14 countries where it
employs approximately 139,800 people. Atento has over 400 clients to whom it offers a wide range of
CRM BPO services through multiple channels. Atento’s clients are mostly leading multinational
corporations in sectors such as telecommunications, banking and financial services, health, retail and
public administrations, among others. Atento’s shares trade under the symbol ATTO on the New York
Stock Exchange (NYSE). In 2019, Atento was named one of the World’s 25 Best Multinational
Workplaces and one of the Best Multinationals to Work for in Latin America by Great Place to Work®.
Also, in 2021 Everest named Atento as a star performer Gartner named the company as a leader in the
2021 Gartner Magic Quadrant. For more information visit www.atento.com
Media inquiries
Press@atento.com
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