
 

Atento Recognized by Frost & Sullivan as a Growth and 

Innovation Leader in the 2021 Frost Radar™ and leads 

Innovation matrix for CX Outsourcing in Latin America 

• Frost highlighted Atento as one of the leading companies for continuous innovations 
and investment in new technologies. 
 

New York 14 February 2022. Atento S.A. (NYSE: ATTO, “Atento” or the “Company”), one of the 

five largest providers worldwide and the leading company in customer relationship services and 

business process outsourcing (CRM / BPO) in Latin America, announced today its recognition by 

Frost & Sullivan as leader in the Frost Radar™: for Customer Experience Outsourcing Services 

Market in Latin America for 2021. This acknowledgement rewards Atento's experience in the 

CX field given its continuous innovations and investment in new technologies. 
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The Frost Radar measures companies in the CX sector based on their performance in terms of 

innovation and growth. Frost highlighted Atento as one of the leading companies in this Frost 

Radar, given its notorious performance in the Innovation matrix, and a strong future growth 

pipeline. Frost also noted Atento for being the only company in the market to manage a start-

up accelerator to leverage emerging technologies and methodologies, positioning the company 

for sustainable innovation over the coming years. 

Sebastian Menutti, Industry Principal, Frost said, “Unlike other competitors, Atento 

demonstrates that its innovations in automation, artificial intelligence, analytics and digital 
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experience are implemented in a large number of customers from different industries, which 

translates into visible improvements to the Latin American customer experience.”  

 

Excellence in innovation 

Atento’s continuous improvement in portfolio developments based on client surveys, coupled 

with investment in new technologies such as RPA, big data, WebRTC, ML, and NLP have allowed 

the company to streamline its products across the areas of “Automated Back Office”, 

“Integrated Multichannel” and “High Value Voice”. 

Elsewhere, Atento has expanded its Customer Journey Mapping and Planning services with 

customized templates to enhance its existing operations. For the second consecutive year, 

Atento achieved the ISO 56.002 certification for innovation management once again in 2021, 

and continues to remain the only company in the market to have achieved this endorsement. 

“We are impressed by Atento’s vocation for innovation, which is reflected in the continuous 

improvement processes leveraged by its centers of excellence within Latin America”, says 

Sebastian Menutti. 

 

Growth from digital services 

As one of the largest CX providers in the Latin American market, Atento holds long-lasting 

partnerships with important clients in a range of different industries. This presents a 

considerable opportunity when supporting the digitalization of these companies’ CX processes, 

and is evidenced by considerable growth in the innovative digital services it offers including 

social media management, digital cross & up-selling and digital early collections. 

In this regard, Atento benefits from its growing nearshore operations, which are served from 

Mexico, Colombia, Puerto Rico, Guatemala and El Salvador, and its new strategy to grow its U.S. 

accounts has seen it establishing a dedicated executive team in this region. The company’s client 

base from strategic verticals including high tech, born-digital and e-commerce will continue to 

drive business growth over the coming years. 

Carlos López-Abadía, CEO of Atento said, "We are honored to be highlighted a leader in 

Innovation and Growth in the Frost Radar ™ report for Customer Experience Outsourcing 

Services Market in Latin America, once again. Atento continues to build upon its strengths 

through the growth of our digital services and our dedication to find innovative solutions with 

existing and potential clients in a number strategic sectors." 

 

 

Legal Disclaimer  

Frost & Sullivan is not responsible for any incorrect information supplied by companies or users. 

Quantitative market information is based primarily on interviews and therefore is subject to fluctuation. 

Frost & Sullivan research services are limited publications containing valuable market information 

provided to a select group of customers. Customers acknowledge, when ordering or downloading, that 

Frost & Sullivan research services are for internal use and not for general publication or disclosure to third 

parties. No part of this research service may be given, lent, resold, or disclosed to noncustomers without 



 

written permission. Furthermore, no part may be reproduced, stored in a retrieval system, or transmitted 

in any form or by any means—electronic, mechanical, photocopying, recording, or otherwise—without 

the permission of the publisher.  

 

About Atento 

Atento is the largest provider of customer relationship management and business process outsourcing 
(“CRM BPO”) services in Latin America, and among the top five providers globally. Atento is also a 
leading provider of nearshoring CRM BPO services to companies that carry out their activities in the 
United States. Since 1999, the company has developed its business model in 14 countries where it 
employs approximately 139,800 people. Atento has over 400 clients to whom it offers a wide range of 
CRM BPO services through multiple channels. Atento’s clients are mostly leading multinational 
corporations in sectors such as telecommunications, banking and financial services, health, retail and 
public administrations, among others. Atento’s shares trade under the symbol ATTO on the New York 
Stock Exchange (NYSE). In 2019, Atento was named one of the World’s 25 Best Multinational 
Workplaces and one of the Best Multinationals to Work for in Latin America by Great Place to Work®. 
Also, in 2021 Everest named Atento as a star performer Gartner named the company as a leader in the 
2021 Gartner Magic Quadrant. For more information visit www.atento.com 
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