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00 Introduction: Chatbot trends for 2023

Without a doubt, chatbots have emerged to empower employees to focus on other tasks while
providing users with unparalleled convenience through personalized, 24/7 service that caters
to their needs anytime they initiate contact.

The 24/7 availability of chatbots has become a valuable asset to customers, offering peace of
mind with the assurance of assistance whenever they choose to communicate with the
company. However, it is crucial to incorporate humanized language into Al-powered tools
like chatbots to eliminate robotic feel and escalate to human advisors when necessary.
Analytics Insight predicts that by 2023, over 800 million users across 190 countries will
utilize chatbots for various activities, such as online shopping, banking, travel booking, and
more.

In today’s world, companies need to integrate these automation tools to keep up with current
trends, adapt to the market, and deliver more efficient solutions. We have identified
several key features that are expected to be the chatbot trends for 2023.

The chatbot market is
expected to grow by around
25% by 2024, which is an
impressive growth rate.

*Analytics Insight
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01 Putting Customers at the Heart of the Strategy

Thanks to their hyper-personalization,
chatbots must include customers in 100% of
their strategies.

+ By prioritizing customers, businesses can
develop reorientation and after-sales
service processes that foster user
retention, loyalty, and meaningful
interactions where customers feel valued
and heard.

== Furthermore, chatbots will leverage machine
learning to create predictive paths and adapt
to changing needs by collecting information
necessary for personalization and behavioral
trackings, such as interactions, buying
habits, and searches.

+ Moreover, with the rise of voice assistants,
chatbots are anticipated to enhance user
experience through humanized interactions
that deliver immediate solutions.

+ Shortly, hatbots are also expected to support
internal processes that currently necessitate
a physical presence, significantly saving time
and money.

AXTesNT0 Chatbot trends for 2023 WHITE 3



02 Introducing Atento Solutions

We offer end-to-end solutions for customer relationship
management.

At Atneto, we have an in-depth understanding of user habits and successful models, driving our
ongoing development of chatbot technologies that comprehend written language and execute
predetermined actions based on customer input, from scheduling appointments to generating
reports and booking vacations.

By analyzing and applying semantic technology and data science, we can anticipate user needs,
and deliver agile customer responses that focus on engagement and efficient problem-solving.
We create personalized content with clear, consistent, and conversational messages, all integrated
within an omnichannel platform for an enhanced customer experience (CX).

Swift Solutions to Simple
Problems + + +

We enhance customer engagement by efficiently

Seamless Automation addressing frequently asked questions through

Across All CX channels fast interactions without agent involvement.

We expertly manage versatile both for both

voice and digital channels, leveraging natural
language understanding powered by machine
learning to provide exceptionally self-service

solutions. b = 4
Cut costs, Boost Efficiency,and
Expedite Resolution. + + +

We employ Al-based technologies to provide a more
human experience in solving customer issues.

Our cutting-edge technology and industry expertise
ensure customers receive the ultimate CX
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