
Omnichannel banking isn't just a buzzword—it's a paradigm shift. 
Facilitating seamless and consistent customer interactions across 
multiple touchpoints redefines the bond between financial institutions 
and their clientele. Dive into the omnichannel world with Atento, 
understanding its profound impact and undeniable benefits

Atento's Vision

Elevating financial prestige. We don't just deploy; we delve deep. From 
understanding financial product consumption trends to monitoring 
channel traffic and tracking both phone and digital engagement, we're 
here to optimize every facet of your brand's presence. 

Reach out to discover how we can assist with your back-office 
management
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Challenge
A New Era Beckons. Financial 
institutions standing at the 
vanguard of omnichannel 
adoption are the ones poised 
to thrive in the evolving 
landscape.

01

04

0202

03
omnichannel 

banking
By the Numbers
A testament to the digital shift. Out 
of 140 bankers, an impressive 61% 
reported a sales boost with new 
customers due to the adoption of 
digital channels.

CHALLENGE

THE UPPER HAND

BY THE NUMBERS

BANKING´S
HORIZON

Atento's mission is clear: empower 
the banking and fintech industry to 
deliver personalized and secure 
services. This not only increases 
market share but also paves the 
way for sustainable growth.

 

 

The Upper Hand
Speed Meets Precision. In the 
age of digital banking, 
swiftness in customer service 
is paramount. But beyond 
speed, it's about centralizing 
data, embracing automation, 
and empowering users to 
self-serve.

Our client 
Services 

Solutions

Customer claims resolution

Personal, auto, and 
mortgage loans

Credit and debit 
card management

Banking accounts

Credit applications

Transaction 
verification

Remote 
payments

Policy inquiries

Application 
documentation

Bank Portfolio
(B2B2C)

Cross &
Upselling
Services

Credit lines

Sale of
policies

Renewal

Our solutions
for Sales:

Overdue credits

Personal and 
commercial 
credits

Policy with 
outstanding 
premium 

Our 
Collection 
Solutions:

Chat with our 
team

Visit our Website

omnichannel banking
The Next Leap in Finance  




